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#1% / Social
> HERLEE / Occupational Safety and Health

" RHABIE / Medium- to Long-term Goal

nNyvLY PRFER

Boundary Medium- to Long-term Goal

DWIRIRE DBMI25U E DG % 2029FER F TIC24.0%UTFET 2

The percentage of all insured persons with a BMI of 25 or higher will be reduced to 24.0% or less by the end of
SGHR—IT 4 T2 N—F (ARN) FY2029.

SG Holdings Group (Japan)

DHRIRE O T E130/855K & £66.0% & %
The percentage of all insured persons with blood pressure below 130/85 is to be 66.0%.

KEWEBH, ta—Tv o /4 VKBS
*Excluding Meito Transportation, Hutech norin and their consolidated subsidiaries.

| HEEHEIELEE / Fiscal Year Goals and Results

Ny EY HE 2026 EB1R 20255 EEHH

Boundary Category FY2026 Target FY2025 Result

BMI % 25.5% 30.0%
SGHR—LT 1 ¥ 72T N—T (BR)
SG Holdings Group (Japan) nEfE

Blood pressure level

% 63.0% 61.0%

XEfEEH, ta—Tv o/ HFY UL
*Excluding Meito Transportation and Hutech norin

U sEKESR (EWNSL—T7AED) / Number of Workplace Accidents (Domestic Group Total)

20215 E 20225 20235 E 20245 F 20255
FY2021 FY2022 FY2023 FY2024 FY2025
BN i
Not resulting in absence Accidents 44 541 516 652 756
REE #
Resulting in absence Accidents 610 621 628 641 87
t 1,054 1,162 1,144 1,293 1,243
Accidents ’ ’ ’ ’ ’

U SEEEEHE/ Occupational accident frequency rate

nyvgy 20215E 20225 E 20235E 20245 E 20255 E
Boundary FY2021 FY2022 FY2023 FY2024 FY2025
Elpyx2 % 347 3.85 3.88 3.68 439
Japan*2
X
Frequency rate*1 | 5B#izk - MEK(CH 1S 5 FHE
Average value in transportation % 3.31 4.06 3.95 3.55 3.65
and postal operations

K1 EHEEHEXEORERNEGE R EBRIER. 10005 BRE LS Y OIEGE R =TEGE DK L5 EFE x 1,000,000

X2 2020~2022FEIHENRE. SG7 4 NX— KT A—NVAYRT 4 7 2034 TER

*1 The frequency rate is the international indicator showing the percentage of occurrence of occupational accidents. Number of deaths or injuries per million working hours
= number of deaths or injuries /total working hours x 1,000,000

*2 From 2020 to 2022, data will be compiled by Sagawa Express, SG Fielder, and Sagawa Global Logistics.

U REKEEHKE (LTIFR) #t%8/ Lost Time Injury Frequency Rate (LTIFR) for Employees

"y 20215 E 20225 F 20235 FE 20245 20255
Boundary FY2021 FY2022 FY2023 FY2024 FY2025
X E A2
Frequency rate*1 Japan*2 % o 3.82 3.88 3.48 411

X1 10075 FHEFF R L 7 V) DIREE 5 HEBKE O FREFR=REE 5 BBKEHE T~ IR x 1,000,000

32 2020~2022FE IENRBE. SG7 A& — ENI/O—/NILAYRT 47 D34 TEET

*1 Number of occupational accidents resulting in lost time per million working hours = Number of occupational accidents resulting in lost time / total working hours x
1,000,000

*2 From 2020 to 2022, data will be compiled by Sagawa Express, SG Fielder, and Sagawa Global Logistics.
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#1 £ / Social

» %{E187T / Labor Practices

| BFEBHIELEME / Fiscal Year Goals and Results

NnyrgY

Boundary

P RPBE
Medium- to Long-term Goal

2026 EHIE
FY2026 Target

20255 EX{E
FY2025 Result

SGHR—ILT 4 TR
7L—7 (ER)
SG Holdings Group
(Japan)

BEXTLHEREDOERF
Creating a friendly work environment

HERBOHIBREBE R
EERETFLLA0.4%

Overtime hours reduction for drivers
-1.0% YoY

HERBOEIREBEE

EERBLSITELL +1.2%

Overtime hours reduction for for employees other than
drivers +1.0% YoY

TR HE R O BB EE
EIRIATF L +3.3%
Overtime hours reduction for drivers -6.3% YoY

FHERBOHIRER

SEIRBUAEIE L +3.2%

Overtime hours reduction for for employees other than
drivers +4.7% YoY

WEBT VT -V XY MRAEXOHRER
BCLD7 7y MROERLOBBREE

NHHHE/O<Y

By improving the ways we use
employee engagement surveys*, we
are working to create a vibrant
organization with a "flat" corporate
culture.

[EETY 7=V AV M ICET 2EM~DEENE
&355% (B tk+1pt)
56% positive response rate for “employee
engagement’questions (+1pt YoY)

[t ENTRIE] ICHT 2EM~OBEENEEE
53% (#1 & tk+1pt)
54% positive response rate for “creating an
environment that makes good use of employees”
questions (+1pt YoY)

[REBTV7F—Y XY ] ICET 2ER~OEENE
EH54 % (81 F tE Alpt)
Percentage of positive responses in "Employee
engagement" question 55% (-1pt YoY)

[ftB2ELNTRIE] CHET 2EM~DEENEEE
52 % (#1 4 kL Alpt)
Percentage of positive responses in “creating an
environment that makes good use of employees”
question 53% (% Opt YoY)*

KREBT VIV A M AERROBEENLEERE LORELITNERAUTEUBAALERLZLTWET,
*The percentage of positive responses to the employee engagement survey and year-on-year comparisons are rounded to the nearest whole number.

7 BHE%EE / Training expenses

Ny

Boundary

THEBF &
Training expenses

WHEHR R

Total hours of training

SGHR—ILT 4 ¥ TR
s—7 (AR)
SG Holdings Group (Japan)

HE~HRESK

Total number of trainees

20215 E 2022 20235 E 2024 20255
FY2021 FY2022 FY2023 FY2024 FY2025
K 980,446 984,633 1,010,275 1,103,393 1,113,578
Thousand yen
5T 279,227 207,665 239,234 277,243 315,182
Hours
P A 37,013 40,990 37,002 55,519 53,712
ersons

MHMERIM S L CEANRER L, 2020FE0RRELY V-T2 TCHELTEY &7, A5, FHMERBBICOZTE LTI, 2020FE L VIRMEES OB BHEEZEH L

mx<sY £9,

* From FY2020, the total hours of training and the total number of trainees are calculated for the entire Group, and the training expenses is calculated with the labor
expenses for the trainees included.

» A#t / Human Resource

U R EEEBE / Mid-Term Management Plan Target

nyvEy

Boundary

FHARERHE AR
Mid-Term Management Plan Target

2025F R
FY2025

SGHR—ILT 4 ¥ F 2T I—F (ER)
SG Holdings Group (Japan)

REHEBICH T 5 EHEIB% (2027T5EBR)
Percentage of female employees: 35.0% (FY2027 Target)

32.2%

EEWL ML RI2% (2027FEBE)
Percentage of female managers: 12.0% (FY2027 Target)

12.2%

EDED BEHN WEERENKEZEN
To meet government target for number of employees with disabilities*

2.7%

X [BE] BEESBERTERMEEOEEERRE 2.7% (2026457 K1)
* [Reference] The statutory rate mandated by the Ministry of Health, Labor and Welfare for companies in the private sector is 2.7% (as of July 2026)
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#1 £ / Social

7 A ®IKR / Status of Employees

KERN BRIV —TREENR S -7 BERBL BN LT Ee0R
¥ Domestic: Domestic group companies Group : Domestic and overseas group companies

T —TREEE

Number of Group employees

SRR N, — N

seafo|dwa dnoiy jo umopyeaig

8%
Regular employees

EHEH

Quasi-employees

BT EH
Commissioned employees
(Shokutaku)

N—hF—HEHK
Partner employees

BHFIGEH

Registered temporary employees

ENfREEEHK

Number of employees in Japan

PANEDNTES L

Number of foreign employees

BRI L—TRHICE T 2 AEAREESH
Number of foreign employees in domestic
Group companies

FREFEONRN3
Breakdown of major
nationalities*3

Z40EY
Philippines

EVACYIA
Nepal

HE
China

nyyay 20215 E 20225 E 2023 E 20245 F 20255 EF
Boundary FY2021 FY2022 FY2023 FY2024 FY2025
= 64,061 63,110 63,398 70,786 72,509
Male
= Th=7 A 32,225 31,854 31,218 33,948 35,048
Female Group Persons
96,286 94,964 94,616 104,734 107,557
5 41,568 41,177 41,189 45,595 46,127
Male
z Tn=7 A 9,122 9,284 9,423 10,427 11,479
Female Group Persons
i
50,690 50,461 50,612 56,022 57,606
ME 277 297 38 32 22
ale
= gI—7 A
Female Group Persons 33 4 19 22 6
B 310 338 57 54 28
Total
2 1,211 1,343 1,496 2,007 2,561
Male
= =7 A 110 126 144 188 288
Female Group Persons
i
1,321 1,469 1,640 2,195 2,849
M% 19,985 19,376 19,907 22,350 23,092
ale
& il A 22,417 21,886 21,251 22,071 22,963
Female Group Persons
&t
42,402 41,262 41,158 45,321 46,055
2 1,020 917 768 802 707
Male !
o S -~ 543 517 381 340 312
emale Group Persons
1,563 1,434 1,149 1,142 1,019
60,660 59,458 59,377 66,579 67,735
ElPy A 30,622 30,003 29,178 31,831 32,107
Japan Persons
91,282 89,461 88,555 98,410 99,842
TIN—7 A
GronD T—. 7,400 7,806 8,517 9,281 11,044
— 2,306 2,503 2,957 3,329
— 764 951 958 1,068
Eaf] A
Japan Persons
— — — — 333
— 281 272 289 288
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#1 £ / Social

| AM DR / Status of Employees

Ny 20215 E 20224 2023 E 20245 20255
Boundary FY2021 FY2022 FY2023 FY2024 FY2025
2 4,748 4,832 4,790 5,200 5,258
Male
2 I A 497 566 598 678 732
Female Japan Persons
5,245 5,398 5,388 5,878 5,990
B
Number of managers =
5,321 5,424 5,507 5,937 6,122
Male
= Th=7 A 719 833 905 999 1,219
Female Group Persons
Hi
6,040 6,257 6,412 6,936 7,341
Ja%?n 33.2 331 32.6 32.3 32.2
ZIERESE B LR %
Percentage of female among employees S—F °
335 335 33.0 32.4 32.6
Group
THERELEE Ela o
Percentage of female executive officers Japan % 48 7.8 9.2 11 118
an 95 105 111 115 12.2
EEBICH ) LI E R P o
Percentage of female among managers ST °
11.9 13.3 14.1 14.4 16.6
Group
RS e S &IPS % - 13.0 162 17,6 15.3
Percentage of female among junior managers Japan
U8Rl B P o A M R L 3R =)
Percentage of female managers in revenue-generating Japan % — 9.3 9.9 9.9 10.2
sectors P
STEMBSERE D & L3 Edf | 9
Percentage of female in STEM-related jobs Japan % o 213 219 213 341
= 1,515 1,350 1,886 2,014 2,448
Male
F v U TERALER = ER A
Number of employees hired mid-career Female Japan Persons 358 s 357 536 585
1,873 1,727 2,243 2,550 3,033
F v U TIRAMBICE T 2K ) _ =R o 19.1 218 15.9 210 19.3
Percentage of women among employees hired mid-career Japan

M1 EEB 2026 F3A KR DTEFEA R
M2 NBR LT R R A

%3 FREFORRIE, EBRIL—TRHICBIT2NEAREEOEHE LS VIEASZHL TWET

*1 Number of employees as of March 31, 2026.
*2 Rounded to the nearest whole number.

*3 Major nationalities are listed in descending order of the number of foreign employees in the domestic group companies.
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#1 £ / Social

| AM DR / Status of Employees

A2 o)) Bifi 20214 20224 2023FE 2024 20255
Boundary Unit FY2021 FY2022 FY2023 FY2024 FY2025
= 539 304 247 204 270
Male
EE YN =F "4
Number of new graduates S Ep A 369 198 139 164 195
L Female Japan Persons
joining the company
B
KEE - EEMUE
University graduate, master’s 215 131 151 138 112
HEE AR AL B # degree or higher
(SRR - N
Number of new graduates #2K - P9 ) 5 2 7 3 29 16
joining the company Junior college, vocational college apan ersons
(breakdown of men)
mE - b
High school, other 282 166 88 134 142
KEE - EEUE
University graduate, master’s 194 123 88 86 94
HEE A B E degree or higher
(ZERR e A
Number of new graduates| #&K - &P | P 26 5 5 ‘ 10
joining the company Junior college, vocational college apan ersons
(breakdown of women)
ISESENu
High school, other 149 70 46 & 91
RN BB B S
Percentage of women among new graduates joining the Japan % 39.7 39.4 36.0 35.8 41.9
company P
4 8X1
Reultr arleyeesd 90.3 90.7 92.4 90.9 90.6
L8 (3%H)
. New graduate employee (3rd year) E " 76.7 721 65.2 66.9 67.1
Retention rate o Japan
8 (2%£8)
New graduate employee (2nd year) 823 76.7 76.7 76.6 73
s (158)
New graduate employee (1st year) 86.9 87.9 89.6 90.0 88.2
% 123 12.8 13.0 14.2 14.4
Male
T EhE
Average years of S Py * 8.6 8.9 9.5 9.3 9.7
N Female Japan Years
service
&t
11.8 12.1 12.5 13.3 13.6
Jp?n 5.1 49 5.2 5.3 5.8
BERR %
Turnover rate S—F ?
G 6.5 6.2 5.9 6.6 7.7
roup
& ZiRR & % 5.0 a7 51 48 5.4
Voluntary turnover rate Japan
Jl::i?n 24 2.5 2.8 2.8 2.7
EAVWEERE %
Number of employees with disabilities S = ?
G 1.9 2.7 2.6 2.5 2.5
roup
EERTEERRERUG A EA A 351 282 236 325 261
Number of persons who took maternity leave Japan Persons
B IRIREIE AR En A
Number of persons who took childcare leave Japan Persons 535 87 713 833 863
e - 38.7 454 51.3 64.5
B IRIREIG X2 EA %
A 6
Childcare leave rate*2 s Japan
93.2 99.3 100.0 100.0 100.0
Female




SGR—ILT 4 v 7 2kFH et

ESGTF—% / ESG Data

Last Updated:October 31,2026

14 / Social

| AM DR / Status of Employees

NnyrgY By 2021 20224 2023FE 2024FE 20255
Boundary Unit FY2021 FY2022 FY2023 FY2024 FY2025
EERIEERRIRE. B IRREISH OEREX3 EA
Return-to-work rate after maternity leave and childcare leave*3  Japan Z 98.9 985 99.1 99.6 100.0
NEEIRZEEGE EA A
Number of persons who took nursing care leave Japan Persons 35 39 29 25 29
SEARE
TR REDKADEIFLL Drivers - 98.0 99.7 98.8 93.7 103.3
Overtime hours compared ot %
IR i BRI 99.4 100.1 94.1 104.7 103.2
Non-drivers

[t 7~V X ] (ICBT

e PN
PEM~OEENEAORS 57.0 57.0 56.0 5.0 54.0
Percentage of positive responses in

WREEBTVSF—I A "Employee engagement" question

FEXE EA %

Employee [E¢8%ErIBE] (BT 5 Japan

Engagement Survey*5 BRE~DEENEADEIS
Percentage of positive responses in 53.0 54.0 54.0 53.0 52.0

"An environment that leverages
employees" question

OERRER W% — 762 774 775 774
Regular employees
@/8—+ - BHEE
Partner/Fixed-term employees - 5 788 769 740
FHEOBLNELDER
Differences in wages @cuEE (O+@) EA % _ 51.2 53.3 55.3 55.9
between male and All employees ( +) Japan
female workers
@FHR (EEE)
By position (Management) - - 85.2 811 81.6
ORI GEFEER) o o 793 79.4 794
By position (non-management) : . .
. it
HEEDBLNESDER I % — — 80.9 84.7 85.6
Differences in bonuses between male and female workers Japan

[BLzoELnERICET 5 ER]

AESREICHRERHY FHA

b) TEREAH»®E] IOV, BREBULOBEBICEULZ W, BESOERNELTHEY ET, Ab, BEYH I LT Tk, ZUEFBHEOEBHA~OEAEHEL
TEYET

o) [/s—+ - BEEFEE] SOV TE, ZMFBEDO I BN TEZ LD, HD. Z0OS LHRBEOHENTHE T 2MHEEN/M NI 2 EHTNI70, BELOERNPELTCEYET

X1 WRIFSGHR—ILT 4 ¥ TR

X2 BHAEIE, HEAR (BUEOBEEIRBENEELIZAR 056, BREIE LEHEEOEEG, BHOBKREUSEIT20224FE & V) £

MIUREERICHRELRADZFEDND I B, Bhb L LB TEBLZADES (EFHidxiodk)

XA BTN —TEHHEELE I LHETIEEESEET L. RESOHBRAICS CABELREROIVEREL TWES,

MEREET VS — VXY PREBRIGNMEAUTZ MEAEALRRELTVWET,

[Note on wage differences between male and female]

a) There are no gender differences in personnel or wage systems.

b) Regarding “Regular employees,” there are fewer women in managerial positions at the manager level or above, but we are promoting the appointment of female employees

to managerial positions. There are no gender differences in wages based on job title.

c) Regarding “Partner/fixed-term employees,” women account for approximately 70% of the workforce, and approximately 40% of those women work within the scope of their
dependents* support, which results in wage differences. The Group respects diverse work styles, such as the desire to work within the scope of dependents' support, and
many people are actively working at the Group.

*1 Subject is SG Holding Co., Ltd.

*2 The calculation method is based on the percentage of workers who took maternity leave out of the number of births (in the case of men, the number of births by their
spouses).

*3 Percentage of those who returned to work during or at the end of the year among those who were scheduled to complete their leave during the year (aggregation is for
women only).

*4 The Group complies with the Labor Standards Act and other relevant laws and regulations, and ensures that employees are paid appropriate overtime compensation in
accordance with their working hours.

*5 Employee engagement survey results are rounded to the nearest whole number. Meito Transportation, Hutech norin, and their respective subsidiaries will be added to the
survey starting in FY2025.

» A#E¥ 32 a2=7F 4 /Human Rights and Community

. #&EBiES / Social Contribution Activities
"y 20215 E 20224 E 20235FE 20245 20255

Boundary FY2021 FY2022 FY2023 FY2024 FY2025

HAEEESHE
Social contribution Bl =Pl
activity expenses

o 253 250 262 198 202
Japan Million yen

MHRFHEREOPFICIE, RAB—V AR PAOBECREEREDENEENTEY T,
* The social contribution activities expenses include sponsorship of sporting events and environmental awareness activities, etc.

6
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£ / Social
D KERE / Traffic Safety

[ hREAEIE / Medium- to Long-term Goal

nyyay P RPEE
Boundary Medium- to Long-term Goal
SGHR—LNTFT 4 Y TRTN—T BHBLUOHEERORBELZ BRI SES
SG Holdings Group (Japan) Reduce traffic accidents in the Company and the whole society

|7 BEEBIZLEMHE / Fiscal Year Goals and Results

20265 E 20255
RO FY2026 FY2025
Boundary e A =
Deadline Deadline Result
1E)IRE 2
Sagawa Express EVVNCE T ¢ 3 FRASEHK 2 incident
o o :
SGL—EYV S Zero accidents 20264%3A31H Zero accidents 2025%3H31A 0t
SG Moving resulting in serious March 31, 2026 resulting in serious March 31, 2025 0 incident
personnel injury or personnel injury or
TV T4 death* death* ot
World Supply 0 incident

MEBEEMRERYICEOEEH LARTER (B1L)

*Fatal accidents reported pursuant to the Automobile Accident Reporting Regulations (primary party)

7 K54 ~"—mIBHME(E)IAE) / Training for Drivers (Sagawa Express)

EgE 20255
Instructor FY2025
FFHA HHERTR
Timing Training Title Li&SDIEES LRBREEGRER EHEEE (E) FHEH (N
Advanced SD Advanced Safe Frequency Number of Recipients
Instructor Driving Examiner (Sessions) (Persons)

| ReTERRHE _

- Basic Safe Driving Training o 1,187 2,333

| RRISEBIRRTE

Driving Ability Assessment O 2593 2,447
At
Entry into O — 36,711 2,382
company 2

| BEEBRE

- Driving Assessment O 2536 1,988

- SDXIA Y 31 H REFHE _

SD* Certification Training O 542 1,797
1A% | 1h ARRE _
1 month later = 1 Month Driver Mentoring O 1,945 1811
2n A% 2h BAEIEE _
2 months later = 2 Month Driver Mentoring o L1779 1718
A% 3hAREEE -
3 months later 3 Month Driver Mentoring O L4 1,646
60 A 61 AR _
6 months later = 6 Month Driver Mentoring o 1612 1,519
9N Ak 9hBAEIEE _
9 months later 9 Month Driver Mentoring O 381 352
LhRE  L2hAREEN _
12 months Iateré 12 Month Driver Mentoring o 1,383 1,335
Nl | EREEE _
Thereafter - Periodic Driver Mentoring O 34518 26,280
zofs 02 - SEEE. ZOMFEEE _
Other - Course/vehicle change and other driver mentoring o 39,494 9,472
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#1 £ / Social

7 f5uE - RESM@IIHME / Training for Instructors and Examiners

20255
FY2025
HHERTT
Training Title = (E) ZHEH (N
Frequency Number of Recipients
(Sessions) (Persons)
L#RSDIFE & R EWHE 259 825
Advanced SD Instructor Accreditation Training
LR EEERTE BRETHE 116 217
Advanced Safe Driving Examiner Accreditation Training
REHEDEFE 2 93
Initial Safety Promotion Training

7 fgE - REEH (KA / Number of Instructors and Examiners (Sagawa Express)

BEE - REEHR (KNISE 20255
Number of Instructors and Examiners (Sagawa Express) FY2025
#RSDIEE B REFHE A 11,966
Advanced SD Instructor Persons !
ERREEGRTE BRETHE A 1916
Advanced Safe Driving Examiner Persons !
AWM A 1,588
Safety Promoters Persons !
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1% / Social
» $—ERMRHE / Service quality

[ thER@EsHEB1E / Mid-Term Management Plan Target

nyvay P RPBE
Boundary Medium- to Long-term Goal
E)I2fE P —EXREOHE - ML
Sagawa Express Maintenance and improvement of service quality

|7 BEEBIZLEMHE / Fiscal Year Goals and Results

20265 2025 FE
KUY FY2026 FY2025
Boundary | goee IR T IR =
Base Year Deadline | Base Year Deadline Result
- MELYHEE o BEL Y HE
T Improvement IR E Improvement

Response quality Response quality

from previous year from previous year

20274 20264

SEFR—BIROER LEE—BIROER

ENRE o ey o TEROEEY
Sagawa 20265 /% %%uug. Achievement 3A31H 20255 % .E%'mg. Achievement 3A31H As shown in
FY2026 Freight quality . . March 31, FY2025 Freight quality X . March 31, .
Express of nationwide goal 2027 of nationwide goal 2026 following table
o 2ER—BROER o 2EF—BEOER
i Achievement FRRE Achievement
Time quality Time quality

of nationwide goal of nationwide goal

mEEE REE (BHER) FiEL
(EN&E) g b= S Incidence occurrence rate
Quality items Result (delivery accomplished rate)
(Sagawa Express) YoY (%)
@Y L—LRER (HHEE) o 90.5%
= (1) Rate of occurrence of claims (related to response) Improved 7
N B
i R @7 L—LREE (XL o oo
(2) Rate of occurrence of claims (related to time) Improved B
QFEEMEMALER BiEfRE 102.2%
e = (3) Rate of occurrence of outbound freight accidents Below target e
BEYRE
Freignt auaty @B BRRLE Bk L027%
(4) Rate of occurrence of arriving freight accidents Below target e
R R OmE TR PEER BISER 98.2%
Time quality (5) Morning commercial delivery rate Achieved goal e

I REFzvIHEEDH (£)118E) / Examples of Quality Check Functions (Sagawa Express)

S - B4E
Participants/Persons in Charge

SEER B&
EREL s =
Frequency Purpose it e e Pcljr:[:;ila
Head Office Branches | Sales Offices Auditors
~ N o “ i
- ol CORMNE | fEER (xEESE) OBRRNERE. MEN MM el SR e
Weekly compgnyVEide Report the state of achievement of quality items (see the above). Dicrle?:tor Branch Sales Office —
morning meeting Immediately respond if there are any problems. General Managers Managers Managers
A e
. PEXERAE | cmmBommmREEs, MENS DG e s i
N Report achievement status on quality items. Immediately respond if Ane Branch Sales Office —
Monthly office manager Director
. there are any problems. Managers Managers
meeting General Managers
EROLEEMEWRICKHS0EEDREEF v 7,
NEEES L) BENEDIHEERE (12,8004 1 1RF)
R A ERES T Check quality of approximately 50 items in all sales offices _ o _ o
Annually Internal audit nationwide.
Internal auditors are qualified personnel within the company
(approx. 2,800 qualified employees)
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