SG Holdings Group’s Gode of Ethics and Gonduct

We will act in accordance with this Code of Ethics and Conduct, which is an
embodiment of the Charter of Corporate Conduct of the SG Holdings Group.

s

Section 1 With Customers’ Expectations ~We Continue Mutual Development-~
‘1. Earning Satisfaction and Trust

We will continue to uphold the cornerstone of the Company’s foundation “Hikyaku no Kokoro” (spirit of Edo-era express messengers) — making good faith efforts to
meet our customers’ satisfaction — and always act with the consciousness of being a representative of the SG Holdings Group.

2. Developing and Providing Quality Products and Services

We will develop and quality products and services, always from the viewpoint of the customer, to ensure complete satisfaction of the customer.

3. Explaining in a Polite and Clear Manner

We will provide accurate information and explain in a polite and clear manner when providing products and services to, and dealing with inquiries from, the customer.

4. Working Sincerely Responding to Confidence

We will respond to confidence of the customer by conducting operations with sincerity, following all pre-determined rules, as well as abiding by contracts and
agreements with the customer, when providing products and services.

5. Responding Actively to the Voice of the Customer

We will listen attentively and respond actively to customers’ requests and complaints, and make use of such opportunities to develop and improve products and
services.

6. Management of Customers’ Personal and Confidential Information

We will carefully manage all customers’ personal and confidential information which is obtained in the course of our operations, to prevent fraudulent use, leak and
falsification of the information. Additionally, we will comply with all applicable laws and the Company’s internal regulations and will not use the said information for
purposes other than the original intent nor will we provide it to a third party.

Section 2 With Employees’ Expectations ~we Jointly Create a Positive Workplace-~
\ 1. Efforts toward Duties

We, as a member of the SG Holdings Group, will engage in our duties, always keeping in mind to improve ourselves and our colleagues.

B Working Conscientiously and Thoroughness of Reporting, Communicating and Consulting
We will comply with all internal rules, including working regulations, ensure to report to, communicate and consult with supervisors, maximize our performance
and sincerely engage in our business operations.

Bl Personal Development and New Value Creation
We will make positive efforts to achieve personal development and create new values, making use of each personality and characteristics at the workplace.

2. Safe Driving

We will adhere to safe driving principals based on the common understanding that our group centers on transportation business.

Bl Considering Vulnerable Road Users

We will drive carefully whenever we drive vehicles, whether for work or privately, paying particular attention to vulnerable road users, such as children and elderly people.

Bl Promoting Eco-Friendly Safe Driving

We will practice “Eco Safe Driving” of being friendly to both people and the environment, recognizing that eco-friendly driving leads to safe driving.

3. Fostering a Healthy Work Environment

We will care for each other and respect each person’s way of thinking and position at the workplace in order for all employees to work with vigor and enthusiasm.

B Respect for Human Rights, Individuality and Personality

We will respect each person’s human right, individuality and personality and create a workplace environment that maximizes the abilities of individual employees.

B Respect for Beliefs of Others
We will respect the freedom of religious beliefs of all employees, and prohibit religious solicitation, slander or libel. We will also respect the political beliefs of all
employees and will not carry out political activities in the workplace without the Company’s prior approval.

B Safe and Healthy Workplace
We will adhere to the rules and regulations pertaining to the workplace, including 6S activities (Seiri, Seiton, Seiketsu, Seisou, Shitsuke, Sahou) (Sorting,
Setting-in-Order, Standardizing, Shining, Sustaining the Discipline, Showing the Good Manner).

B Greetings and Communications
We will encourage greetings and communications and promote mutual understanding in order to create a vibrant workplace environment that increases job satisfaction.

B Protection of Employees’ Personal Information
We will respect the privacy of each employee. Additionally, we will protect and manage the personal information of all employees pursuant to all applicable laws
and internal regulations, and will not utilizing the personal information for purposes other than the original intent, nor will we provide it to a third party.

H Prevention of Discrimination and Harassment
We will not engage in unjust discrimination, sexual harassment, power harassment, maternity harassment or other actions in the workplace, which may violate
human rights. Should an employee feel he/she is experiencing such discrimination, he/she should immediately report the matter to his/her supervisor or the
Company. If the situation cannot be resolved, he/she should report the matter to the “Nandemo Soudanshitsu” (general consultation office) pursuant to the
Company’s internal whistleblowing rules.

The Company will make appropriate efforts by conducting impartial investigations. Additionally, we will comply with all internal reporting rules,
and assure the anonymity of the informer and people who cooperate with the investigation, in order for them not to be treated unfairly.
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4. Management of the Company’s Assets and Information

We understand the significance of the Company’s assets, information and intellectual properties, and we will protect the rights of our Company while respecting the
rights of other companies.

B Prohibition of Inappropriate Use of Company Assets
We will not use the Company’s assets, whether tangible or intangible, such as the Company’s money, securities, products, equipment, fixtures, information and
intellectual properties, for personal gain and / or inappropriate purposes.

B Information Management
We will, pursuant to the Information Security Basic Policy, be always aware that protecting the Company’s information assets including confidential information
is our societal responsibility, and strictly manage the information. We will also not use the information improperly or unfairly nor disclose or leak the
information, even after the retirement.

B Intellectual Property Management
We will ensure proper management of the Company’s intellectual property and will not infringe the copyrights patents and other intellectual property rights of
other companies.

\ 5. Compliance with Laws and Behavior in a Sensible Manner Respecting Social Norms

We will abide by all domestic and international laws. We will also respect social norms, act in a sensible manner by high ethical standard, and upkeep the good name,
reputation and brand of the Company, even in our private lives.

B Prevention of Improper Activities and Establishment of Ethics
We will make efforts to establish the Company culture and ethics to prevent misconduct, not to overlook misconduct and not to hide scandalous events, by acting
in a sensible and responsible manner in accordance with this Code of Ethics and Conduct as well as by abiding by all laws.

B Respect for Human Rights and Prohibition of Discrimination
We have established the SG Holdings Group’s Human Rights Policy, prohibit human rights violations and acts leading to discrimination and abuse, and make
efforts to respect human rights.

H Distinction between Private and Public Matters
We will keep private and public matters separated in the workplace, and will not take advantage of our position or title to achieve personal gain or offer facility
for a third party. We will also not obtain personal rewards, borrow money from, or lend money to, our customers or business partners.

B Propriety of Business Entertainment Expenses
We will ensure that all gifts, dinners and other business entertainments are within socially acceptable bounds and such entertainments are not used for improper
purposes.

B Dealings with Government Officials and Politicians
We will ensure to use care in our dealing with public officials, abide by applicable laws, and not offer gifts or entertainment in a way which may be misconstrued
as collusion or bribery. In addition, we will not make unlawful contributions to politicians, political parties or electoral candidates.

B Handling of Insider Information
We will abide by laws and internal regulations pertaining to insider trading. If we come to know insider information (important undisclosed information) about
SG Holdings or another company in the course of business, we will not trade the Company’s shares nor will we provide the information to a third party including
our family, before the information is publicized.

B Practicing Tax Compliance
We will properly understand and comply with tax-related laws and regulations stipulated in the countries and regions in which we conduct business activities as
well as international tax rules.

Bl Reporting to the Company and Notifying Appropriately
Should we find or realize a misconduct or mistake, we will report it to the Company or our supervisors immediately. If the situation cannot be resolved, then we
will report it to the “Compliance Hotline” or “Nandemo Soudanshitsu” (general consultation office) pursuant to the Company’s internal whistleblowing rules.

The Company will make efforts to resolve the issue appropriately through impartial investigations. Additionally, we will comply with all internal reporting rules,
and assure the anonymity of the informer and people who cooperate with the investigation, in order for them not to be treated unfairly.

Section 3 With Expectations of Local Communities ~we Continue to Move forward~
\ 1. Living in Coexistence with Local Communities

We will pursue to live in coexistence widely with society through our contribution to local community development both domestically and internationally.

B Open Enterprise
According to societal expectations, we will ensure transparency in all our business dealings by actively disclosing corporate information and promoting
communications with society.

B Interacting with Local Communities
Toward the realization of a prosperous healthy and secure society, we will make efforts to interact widely with local communities through various events, disaster
relief activities and volunteer activities.

Bl Respect for Local Culture and Customs
We will give consideration to stakeholders in each country and respect the culture and custom of each country and region.

2. Safety Activities

Following the principal of “Safety above all else” we will practice approaches to safety in all our business activities.

3. Environmental Protection

We will, pursuant to our environmental policies, promote earth-conscious business activities.

B Curbing Climate Change

We will strive to reduce greenhouse gas emissions by making efforts including utilization of renewable energy and improvement of the efficiency of our business.

B Resource Recycling Initiatives
We will work to reduce and recycle waste, recycle limited resources, and aim to help create a sustainable society.

B Biodiversity Conservation
We appreciate that human society benefits from other organisms and natural environments and that it affects them, and we will try to avoid impacting ecosystems
as much as possible.
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H Pollution Prevention
We will make efforts to prevent air, water and land pollution as environmental preservation activities.

B Environmental Communication Initiatives
Aiming for mutual understanding with the local community, we will develop awareness of environmental issues through environment education program toward
environmental load reduction and conservation / restoration of the environment among not only the officers and employees of the SG Holdings Group, but
mainly the children responsible for the next generation.

\ 4. Supporting the Arts, Academic and Sports

We will support the arts, academic and sports, through the actions of our foundations and sport club activities.

Section 4 With Expectations of Shareholders and Business Partners
~We Establish Mutual Trust~

‘1. Dialogue with Shareholders

We will be fair to all shareholders, and convey accurate management information, so as to build understandings and trust. We disclose corporate information in a
timely, appropriate and fair manner. We will also value dialogue with shareholders, take their opinions and suggestions seriously, and make efforts for sound and
transparent corporate management.

2. Ensuring Reliability of Financial Reports

We will ensure the reliability of financial reports through proper accounting procedures in accordance with applicable laws and the Company’s internal regulations.

3. Coexistence and Prosperity with Business Partners

We will mutually develop with our business partners by adapting sincere attitude to the business partners and building proper trust relationships.

B Prohibition of Abuse of Dominant Bargaining Position
We will maintain a fair and equal relationship with others and will not engage in behavior that gives them disadvantage such as forcing product purchase or
financial burdens by using our dominant bargaining position. We will also not make unilateral demands for lowering prices and shortening delivery time, without
valid reasons.

B Management of Confidential and Personal Information of Business Partners
We will rigidly manage our business partners’ confidential and personal information obtained in the course of operations, to prevent fraudulent use, leak and
falsification of the information. We will also abide by applicable laws and contractual provisions and will not utilizing the information for the purposes other than
the original intent nor provide it to a third party.

\ 4. Fair and Free Competition

We will not participate in collusive behavior which restricts fair and free competition. We will also, based on the competition principle, abide by applicable laws such
as antitrust laws, compete openly and squarely, and will not defame or calumniate competing companies.

5. Dealing with Anti-Societal Groups

We will maintain an attitude of resolution against anti-social organizations / persons such as gang groups and have absolutely no connection with anti-social forces.
In addition to rejecting all inappropriate requests from them, without making any individual judgments or responses, it will be immediately reported to supervisors
or those in charge of preventing unjust demands, and we will respond as a company in systematic and legal manner. If the situation cannot be resolved, we will report
to the “Unjust Demand Hotline”

The Company will make it a priority to ensure the safety of all employees, and resolve the matter organizationally and lawfully in cooperation with the police,
lawyers and other professionals.

[Supplementary Provisions]

Scope of Application
This Code of Ethics and Conduct applies to all executive officers and employees of the SG Holdings Group.

Revisions and Abolition
Any revisions to, or the abolition of, this Code of Ethics and Conduct will require the approval of the Board of Directors of SG Holdings Co., Ltd.

Contact for inquiring and reporting

1. As for doubts arising on the content or interpretation of the Code of Ethics and Conduct, please contact at the Compliance Control Department of SG Holdings
Co., Ltd.

2. Should you find a violation or potential violation of the Code of Ethics and Conduct, you should report it to your supervisors or the Company. If the situation
cannot be properly resolved, you should report it to the “Compliance Hotline” or “Nandemo Soudanshitsu” (general consultation office) pursuant to the
Company’s internal whistleblowing rules.

3. The informer will not be subjected to any adverse treatment. However, defamation or calumniation to frame other employees is not acceptable. (Internal
Whistleblowing Regulations).

Penalties

Those who violate this Code of Ethics and Conduct, and also those who allow such violations, will be subject to penalties under the working regulations and other
internal rules.

Effective March 21, 2008
Effective March 21, 2009
Effective March 21, 2011
Effective March 21, 2015
Effective April 1, 2020
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Quy tac dao dirc va (tng xUf cia Tap doan SG Holdings

Chung ta hanh déng phu hop véi quy tac dao duc ing xi da dugc thé
hién cu thé trong “Hién chuong hoat déng tap doan SG Holdings”

s

\

Chuong | Cling véi su ky vong ciia khach hang ~ ching ta ciing phat trién~

\ 1. Mang lai su hai long va tin cay

Chung ta tiép tuc ké thiia “Tinh than ctia chuyén phat nhanh” ciing 1a tinh than khéi nguén khi thanh 1ap, ¢6 gdng hét stic d€ 1am hai long khach hang, lu6n hanh
dong v6i nhén thic 1a dai dién cta tap doan SG Holdings, thanh tdm thanh y mang lai su hai long cho khéch hang.

2. Cung cap - phat trién cac sdn pham va dich vu vuot troi

Chung ta lu6n ddt minh vao vi tri khach hang, cung cdp san phdm va dich vu vugt tréi mang dén sy hai long thuc su.

3. Thuyét minh lich su - dé hiéu

Chung ta lu6n cung cdp nhiing san phdm, dich vu va gidi dap thiac mac mot cach lich sy, dé hiéu bing nhiing thong tin chinh xac.

4. Trung thuc kinh doanh dap (ing niém tin

Khi cung cdp sian phdm dich vu cho khach hang ching ta cin tuin tht 16i hia, hgp dong va tién hanh kinh doanh trung thuc theo quy tic da dugc quy dinh trudce
dé dap ting su tin tudng ctia khach hang.

5. Phan (ing tich cuc véi phan héi tir khach hang

Chung ta tich cuc ling nghe tiép thu nhiing mong mudn, khiéu nai ctia khdch hang nham cai tién, phat trién cdc dich vu tii nay vé sau.

6. Quan ly thong tin ca nhan - thong tin mat ciia khach hang

Chung ta quan ly cdn trong thong tin cd nhan, thong tin mat ctia khach hang cé dugc trong qud trinh kinh doanh, tranh trom cap, ro ri va gia mao. Ngoai ra cin
tuan tha cac quy dinh cong ty cing nhu luat phap lién quan, khéng stt dung vao muc dich khdc hodc cung cép cho bén thi ba.

Chu’o’ng | Cl‘mg VGi SI:I' ky vong cua nhan vién -~ Chuing ta cing xay dung noi lam viéc tuoi sang~

\ 1. Tién hanh cong viéc

Chung ta v6i vai tro la mot nhan vién ctia SG Holdings Group, ludn tién hanh cong viéc trén y thiic vé su truéng thanh cta ban than va dong nghiép.

B Kinh doanh trung thuc va triét dé€ Thao luan - Lién lac - Bdo céao
Chung ta tuan tha cac quy dinh ctia cong ty tii quy dinh vé lao dong dén viéc triét d€ Thao luén - Lién lac - Bdo cdo véi cdp trén, cin trung thuc tién hanh céng
viéc phat huy téi da nang luc.

B Tao ra gia tri méi va trau d6i ban than
Tich cuc n6 lyc trau doi ban thén, tdn dung nhiing ddc trung cd tinh ctia mdi ngudi va cing nod lyc trong viéc tao ra gid tri mai.

2. Triét dé lai xe an toan

Nhan thtic dugc chung ta la tip doan doanh nghiép 14y nganh van chuyén lam c6t 16i nén cén triét d€ l4i xe an toan.

M Chuy t6i d6i tugng yéu thé tham gia giao théng
Chung ta quan tAm t6i d6i tugng tham gia giao thong dé bi thuong tich nhu nguei gia va tré em, khong ké trong cong viéc hay riéng tu, ludn triét d€ 1di xe an
toan.

B N6 luc thic day lai xe an toan than thién véi méi trudng.
Chung ta nhén thiic dugc lai xe than thién véi moi trudng 1a i xe an toan, thuc hién l4i xe thin thién véi con ngudi va moéi trudng.

3. Xay dung noi lam viéc than thién

DE tit ca moi ngudi ¢ chd lam déu thoai mai dé chiu va tran nang lugng lam viéc thi ching ta quan tdm lan nhau, tén trong cach suy nghi ciing nhu lap trudng
ctia d6i phuong.
B Ton trong nhan quyén - nhan cach - ca tinh
Chung ta ton trong quyén con ngudi - nhan cch - ca tinh ctia nhau, cung tao ra moéi trudng c6 thé phét huy t6i da nang luc cd nhén.
M Tén trong tin ngudng
Tai noi lam viéc chung ta tén trong tu do tin ngudng ctia nhau, khong tién hanh mdéi chao, xii giuc hay phi bang mot ton gido cu thé nao. Ngoai ra ciing téon
trong niém tin chinh tri ctia nhau, tuy nhién khong dugc phép thuc hién céc hoat dong chinh tri tai noi lam viéc ma khong c6 su chip nhén ctia cong ty.
M Noilam viéc an toan, lanh manh
Tuan tha cac quy dinh tai noi lam viéc bat dau tit hoat dong 6S (t6 chiic, gon gang, sach sé, vé sinh, ky luat, phuong phép).
B Thuc thi chao héi va giao tiép
Nhiam x4y dung mét noi lam viéc tich cuc ching ta cdn ting cudng viéc giao tiép va thuc thi chao hoi, c6 ging hiéu biét lan nhau.
M B3ao vé thong tin ca nhan chia ngui lao dong
Chuing ta ton trong riéng tu ca nhan ctia nhau. Thong tin ca nhan cta nguoi lao dong dugc quan ly, bao vé theo quy dinh ctia cong ty va phap luat lién quan,
khoéng st dung thong tin ca nhan vao muc dich khac hay cung cdp cho bén thi ba.
Il Phong chdng phan biét di xi va qudy réi - bao luc
Khoéng xdm pham nhan quyén hay c6 cac hanh dong qudy rdi - bao luc tinh duc, phan biét d6i xu tai noi lam viéc, phan biét d6i xtt v6i phu nit mang thai, sinh
con va nuodi con v.v... Néu nhan thdy minh bi qudy réi hay bi phan biét d6i xti cdn nhanh chong bdo cho cong ty hodc cép trén. Trudng hgp khong dugc giai
quyét thoa dang hay lién lac t6i “Nandemo Soudanshitsu” (Phong Tu vin) theo quy dinh bdo cdo néi bo.

| Cdng ty sé triét d€ diéu tra dé ti€n hanh xu ly thich dang. Sé gidi quyét theo quy dinh bao cao néi bd, &n danh ngudi théng bao va ngudi hé trg diéu tra dé€ khéng phai chiu bat lgi nao. |
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\ 4. Quan ly thong tin va tai san cong ty

Chung ta nhan thiic dugc tdm quan trong tai san cong ty, tai san tri tué ciing nhu thong tin bi mat. Cung vdi viéc bao vé quyén 1gi ctia cong ty minh, chung ta ton
trong quyén lgi clia cong ty khac.

Bl Nghiém cam st dung bat chinh tai san cong ty
Chung ta khong st dung tai san tri tué, thong tin, d6 dac, thiét bi, sin phdm, tién bac, chiing khodn cé gid tri v6 hinh ciing nhu hiu hinh ctia cong ty vao muc
dich cd nhén hay vao muc dich bat chinh.

B Quan ly théng tin co mat cia céng ty
Chung ta ludn y thiic dugc thong tin co mét ctia cong ty 1a tai sin quan trong, quan ly cén trong va du dang lam viéc trong cong ty hay da nghi viéc ciing khong
lam 16 thong tin hay st dung vao muc dich bét chinh.

M Quan ly tai san tri tué
Chung ta quan ly dung cach tai san tri tué ctia cong ty. Khong vi pham quyén s& hitu tri tué, bao gdm quyén tac gid va bing sdng ché ctia cong ty khéc.

5. Hanh déng chuan muc tén trong cac quy pham xa hoi va tuan tha phap luat

Chung ta tudn tha luit phap trong va ngoai nudc. Cling véi viéc ton trong cac quy pham xa hoi, hanh dong véi y thiic cao mang tinh dao dtic, khong tién hanh
bat ky hanh vi gdy mat danh tiéng, uy tin ctia cdng ty du cd trong cudc s6ng ca nhan.

B Béi duéng gia tri dao diic va phong ngtia hanh vi bat chinh
Thong qua viéc hanh dong cd y thiic trach nhiém tuan thu ban quy tic dao diic Ging xt nay, ching ta phong tranh cac hanh vi bt chinh, nu6i dudng cic gia
tri dao dtic va van héa doanh nghiép khong dung tht cho sy gian lan.

B T6n trong nhan quyén va cdm phan biét déi xi
Chung ta phai thiét 1ap “Chinh sdch nhan quyén ctia Tap doan SG Holdings”, nghiém cdm céc hanh vi dan dén xAm pham nhan quyén, phan biét d6i xt va
ngugc dai, nd luc trong viéc ton trong nhan quyén.

B Phan biét cong tu
Chung ta phan biét cong tu tai noi lam viéc, khong lgi dung dia vi, chiic vu dé truc lgi ciing nhu mang lai 1¢i ich cho bén thid ba. Ngoai ra khong dugc nhén
thtt lao mang tinh cd nhan tu khach hang cing nhu khong thuc hién hanh vi vay hay cho vay tién, v.v...

B Su diéu do khi ti€p khach
Chung ta thyc hién thiét dai khach nhu dn uéng hay ting qua déu diing lai trong quy pham dugc xa hoi chip nhan, chu y khong lgi dung hay d€ bi lgi dung
vao muc dich bat chinh.

B Méi quan hé véi chinh tri gia va cong chuic
Chung ta cdn hét stic chu y trong m6i quan hé véi vién chic tranh vi pham quy dinh lién quan, khong thuc hién viéc dn udng giai tri hay ting qua gy hiéu
lam c6 mdi quan hé v6i chinh quyén. Ngoai ra khong thuc hién cac hoat dong vi pham phap luat ho trg chinh tri gia hay ting ct vién trong cudc bau cu.

B X ly thong tin ndi bd
Chung ta tudn tht quy trinh ciing nhu luét 1¢ lién quan téi giao dich ndi bo. Trong trudng hgp biét dugc thong tin ndi bo trong céng viéc (thong tin quan trong
chua dugc cong bo) vé SG Holdings va cac cong ty khac, cho t6i khi thong tin d6 dugc cong khai khong dugc phép lam ro ri thong tin d6 t6i nhiing ngusi mua
ban c6 phi€u ctia cong ty hodc ti€t 16 thong tin d6 cho bén thi ba bao gém cé ngudi than trong gia dinh.

B Thuc hién tuan tha quy dinh vé thué
Chung ta phai hiéu dung va tuan tht quy dinh phap luat lién quan dén thué va quy tic thué qudc t€ duge quy dinh & cac qudc gia va khu vic ma codng ty thuc
hién hoat dong kinh doanh.

Hl Théng béao va bao cdo phu hgp cho cong ty
Chung ta phai nhanh choéng bao cdo cho cip trén hodc cong ty khi phat hién hay nhan th4y hanh vi bat chinh hoac sai s6t. Néu khong dugc xti Iy phu hop,

PR

phai bdo cdo dén “Nandemo Soudanshitsu” (Phong Tu védn) theo quy tic bdo cdo ndi bo.

| Cong ty sé triét dé€ diéu tra dé tién hanh xu ly thich dang. Sé giai quyét theo quy dinh bao cdo ndi b, an danh ngudi théng bao va ngudi hé trg diéu tra dé khéng phai chiu bat Igi nao.

\

Chuong lll Ciing véi su ky vong clia cdng ddng -~ chiing ta ciing nhau budc tiép ~
\ 1. Chung séng céng dong

Chung ta goép phan vao su phét trién cta cong dong dia phuong cé trong va ngoai nudc, hudng t6i sy ciing ton tai véi xa hoi néi chung.

B Doanh nghiép mé
Chung ta ddp ting nhu cdu xa hoi, tich cuc cong bd thong tin cong ty thic ddy giao tiép xa hoi, cling v6i d6 la thuc hién hoat dong doanh nghiép ¢ dd minh bach cao.

M Giao luu cdng déng
Nham huéng t6i thuc hién mot xa hoi co cudc séng phong pht lanh manh an toan, ching ta nd luc trong cac hoat dong thién nguyén,céc hoat dong hé trg
thién tai, cdc su kién, giao luu v6i cong dong mot cach rong rai.

B T6n trong phong tuc tap quan
Chung ta xem xét cac bén lién quan, ton trong tdp quan ciing nhu van héa cua dia phuong.

2. Thuc hién an toan

Trong tt ca cac hoat dong ctia minh chung ta 14y tinh than “An toan la trén hét” lam c6t 161, thuc thi cac budc hudng téi sy an toan.

3. Hoat dong mai truong
Cung v6i viéc tudn tha phap ludt lién quan t6i moi trudng, chung ta thiét 14p chinh sach mai trudng véi cai nhin trén pham vi toan ciu, mang phuong chdm than
thién v6i mdi trudng.
B Kiém soat bién ddi khi hau
Chung ta phéi c¢6 ging st dung ning lugng tai tao va nang cao hiéu qua céng viéc, né luc gidm phat thai khi gay hiéu ¢ing nha kinh.

B N6 luc tuan hoan tai nguyén
Chung ta phdi n6 luc gidm thiéu va tai ché chét thai, thuc hién tuin hoan tai nguyén c6 giéi han, huéng dén xiy dung xa hoi bén viing.

H Bao ton tinh da dang sinh hoc
Chung ta phai hiéu ding vé viéc xa hoi loai ngudi dang hudng 1gi ti moi trudng tu nhién va céc sinh vat khéc, bén canh d6 con ngudi cing dang gay tac dong
dén chung, do do chung ta phdi c6 gang trdnh cac tdc dOng gy ra cho hé sinh thdi hét mtic c6 thé.
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B Phong chdng 6 nhiém méi trudng
Chung ta nd luc trong viéc ngan chin 6 nhiém dat, 6 nhiém nudc ciing nhu 6 nhiém bau khi quyén, tich cuc trong hoat dong bao vé moi trudng.

B Hoat dong nghién ciru méi trudng
Chung ta phai huéng dén muc tiéu thic ddy sy hiéu biét 1an nhau véi cdng dong dia phuong, gido duc vé moi trudng dé giam thiéu gadnh ning mai trudng va
bao tdn, tdi sinh mdi trudng tu nhién, nd luc ning cao nhén thiic vé vin dé moi trudng cho déi tugng chu yéu khong chi la cdn bd quin ly va nhan vién caa
Tap doan SG Holdings ma con cé tré em - chti nhan ctia thé hé ti€p theo.

4. Hb trg nghé thuat - hoc thuat - thé thao

Thong qua cdc hoat dong ctia cau lac b thé thao hay doan thé ching ta nd luc trong viéc ho trg thé thao, hoc thuat va nghé thuat.

Chuong IV Cuing véi su ky vong ctia ¢d ddng va khach hang ~ ching ta xay dung s tin cay lin nhau~

\ 1. Doi thoai cung c6 dong
Chung ta tiép xic mot cach cong bang véi tit ca cac ¢8 dong, truyén dat thong tin kinh doanh chinh xdc, phdn ddu xay dung niém tin va sy thdu hiéu. Thong tin
doanh nghiép phai dugc cong khai mot cach kip thdi, phtt hgp va cong bing. Ngoai ra, coi trong viéc d6i thoai v6i ¢ dong va nghiém tidc tiép thu nhiing dé én,
y kién va nd luc quan ly doanh nghiép minh bach, lanh manh.

2. Pam bao do6 tin cdy cta bao cao tai chinh

Chung ta tién hanh xu 1y ké toan mdt cach thich hgp dya trén cac quy dinh ndi b trong cong ty dam bao do tin cay cua bdo cdo tai chinh.

3. Sutén tai thinh vugng cla cac déi tac

Chung ta lién hé véi d6i téc kinh doanh béng thdi d6 chan thanh, xay dung mdi quan hé tin tuéng hudng téi sy phat trién chung.

B Cam lam dung vi tri théng linh
Chung ta lu6n thyc hién giao dich trong méi quan hé binh déng, khong dugc thyc hién hanh vi gy bat lgi nhu lgi dung vi tri d€ ép budc mua ban hay gay ganh
nédng tai chinh, v.v... Ngoai ra, néu khong c6 ly do hgp ly sé khong don phuong ép gid hay c6 yéu cau giy kho khan vé thoi gian giao hang.

B Quan ly théng tin ca nhan va bdo mat théng tin ddi tac
Chung ta quan ly cén trong thong tin ¢4 nhan cing nhu bi mat ctia d6i tdc c6 dugc trong qué trinh kinh doanh, tranh troém cép, ro ri va gid mao. Ngoai ra,
ching ta tudn tht cic di€u muc ctia ban hgp dong va luat phap lién quan, khong st dung thong tin vao muc dich khac hay cung cép cho bén thu ba.

\ 4. Canh tranh cong bang va tu do

Chung ta khong tham gia cdc vu thuong lugng nhdm han ché viéc cong bang va tu do canh tranh. Ngoai ra, cin ct theo nguyén ly tu do canh tranh ching ta bao
vé luat phap va luat ch6ng doc quyén, canh tranh cong bang, khong noi x4u hay vu cdo gay t6n hai téi d6i thu canh tranh.

‘5. D3i pho vai thé Iuc chéng ddi xa hoi

Dai véi cac ca nhan hay t6 chiic chong lai xa hoi thudc thanh phan xa hoi den ching ta sé d6i pho voi thai do kién quyét, khong dugc c6 bat ky quan hé nao véi
cac thé Iuc chong d6i xa hoi. Trong trudng hgp nhin dugc yéu cau nhu vay ching ta phai kién quyét tit chéi, dong thoi khong dua ra ddnh gid hay phan hoi ca
nhan ma hay nhanh chéng bdo cdo cho cép trén hodc ngudi chiu trach nhiém ngén chin yéu cau bat hgp ly, phan hoi ¢ hé thong va hgp phéap véi vai tro cong ty.
Truong hgp khong giai quyét thoa dang hay lién lac téi “Nandemo Soudanshitsu” (Phong Tu vdn) theo quy dinh bdo cdo ndi bo.

| Céng ty lay vu tién hang dau la su an toan cGia nhan vién dua trén su phéi hgp vdi cac co quan chuyén nghanh nhu canh sat, luat su nham ting phé mang tinh phap luat, c6 té chuc.

[Phu luc]
Pham vi ap dung
Quy tic dao diic ting xU nay 4p dung cho tit ca can bo nhan vién caa tip doan SG Holdings.
*Pham vi: Nhan vién toan thai gian, nhén vién hgp déng, nhan vién tam thoi, nhan vién ay thac, nhan vién phai ct.
Gaito
Dai vé6i viéc thay d6i ban quy tic dao diic ting xt nay cdn c6 su phé duyét ctua hoi dong quan tri tap doan SG Holdings.
Moi lién hé thac mac
1. Noi tiép nhan trudng hop c6 nghi vén lién quan t6i viéc ly giai hay ndi dung ctia ban quy tic dao diic Ging xt 13 “Bo phan quén 1y tuén tha ctia Cong ty SG
Holdings Co.,Ltd”
2. Trudng hgp phét hién hanh vi vi pham quy tic dao dic ting xt hay c6 kha nang vi pham hay kip thdi bédo cdo cho cép trén hodc cong ty. Trudng hgp khong
giai quyét thoa dang hay lién lac t6i “Nandemo Soudanshitsu” (Phong Tu vadn) theo quy dinh bdo cdo ndi bg.
3. Nguoi t6 gidc hay bdo cdo sé khong chiu bét cit diéu gi bat 1¢i ti viéc nay. Tuy nhién khong chip nhin hanh vi vu khéng ngudi khac (Quy dinh bao vé nguoi
t6 gidc ndi bo).
Hinh phat
Ngudi ¢6 hanh vi vi pham quy tic dao diic ting xt cing nhu ngudi bd mic cac hanh vi vi pham la d6i tugng chiu hinh phat trén co s¢ quy tic lam viéc va cac quy
dinh khac theo quy dinh ctia cong ty.

Puagc thuc hién vao ngay 21/3/2008
Pugc thuc hién vao ngay 21/3/2009
Pugc thuc hién vao ngay 21/3/2011
Puogc thuc hién vao ngay 21/3/2015
Pugc thuc hién vao ngay 1/4/2020
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