“SGH Vision 2030”: Desired state of the SG Holdings Group in 2030

The Group has reinterpreted the “SGH Vision 2030” “Grow the new Story. New logistics, nurturing a new society together.” and defined our vision
in the simpler terms of “continuing to be an indispensable presence (= infrastructure) for our customers and society.” To realize this vision, in
addition to the existing operating revenue target of 2.2 trillion yen, we have established new, more specific management targets, including profit
indicators and breakdown by business segment. Furthermore, we have introduced targets for capital efficiency such as ROE and ROIC to more
clearly show the path for growth toward 2030.
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Grow the new Story.

New logistics, nurturing a new society together.

New logistics Nurturing together

Expand the Total Logistics domain by
providing services centered on reliable delivery, creating
solutions that address diverse and complex needs, and

broadening services in Japan and overseas

Achieve sustainable growth

Contribute to the realization of a

sustainable society by solving increasingly
diverse and complex logistics issues and creating
new value amid the increasing pace of changes in the

establishing competitive advantages

environment in Japan and overseas

v
Our Vision

Continue to be an indispensable presence (= infrastructure)
for our customers and society

SGH Story 2027

alongside customers’ businesses by
living up to the trust of customers and society and
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| Toward carbon neutrality in 2050
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* Deemed emissions of the Group in Japan (only calculated
for Sagawa Express for the relevant fiscal year)
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